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6. Confirm your project address is not already in the system as an active order. This will 

prevent order duplication and delays in processing
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12. If the address you need does not come back as a query result: 
 

o 
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13. Select your service type and your installation type. Please select Both Electric & Gas if both 

are needed for this site. If the service types you require are not visible, stop order entry, 
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