
OUTAGE MAP

More Information 
On Your PC & Phone!

•	Outage location

•	Number of customers  
per outage

•	Cause of outage

•	Estimated time to fix

•	Weather overlay

•	Updated every 5 minutes

While we work hard to make sure you 
have secure, safe, resilient, reliable, 
environmentally responsible, and affordable power  
24 hours a day, 7 days a week, 365 days a year, outages 
do occur. 

Our goal is to restore power quickly and safely, as well 
as keep you informed. Our OUTAGE MAP has enhanced 
information and visuals you can view on your PC and 
your phone. The map updates every 5 minutes.

In addition, there is a weather overlay option allowing you 
to view outage and weather conditions simultaneously.

http://cpsenergy.com/outagecenter
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