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CHAPTER 25. SUBSTANTIVE RULES APPLICABLE TO ELECTRIC SERVICE
PROVIDERS.

Subchapter C. QUALITY OF SERVICE.

(d) Power quality monitoring. Each electric utility shall provide, maintain, calibrate, and use appropriate
power monitoring instruments to investigate power quality complaints from its customers and to determine
the cause of disturbances and power quality problems on the utility's system. In addressing power quality
monitoring, each electric utility shalnplement to the extent reasonalpiracticable and in conformance
with prudent operation the practicestlined in IEEE Standard 1159-1995, IEEE Recommended Practice
for Monitoring Electric Power Qualitypr any successor IEEE standard
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