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cost structure.   With $13 billion  in  assets on o ur balance sheet
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EXPANDING COMMUNICATIONS STRATEGY  
1.
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ELECTRIC SALES 
BY CUSTOMER SEGMENT -
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FINANCIAL PERFORMANCE
YEAR











FY2023 TIER 1&2 METRIC SUMMARY              
AS OF NOVEMBER 30, 2022

11

Tier Unrecoverable At Risk On Track Achieved
Total

Metrics

1 4 25.0% 0 0% 12 75.0% 0 0% 16





KEY RESULTS
UPB3ES
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ENHANCE COMMUNICATION & GRID 
MANAGEMENT IN MAJOR EVENTS
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IT SYSTEMS MODERNIU7iTION19
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SAFETY CULTURE FUNDAMENTALS





ACCOUNTS RECEIVABLE 
UPDATE

AS OF 
NOVEMBER 30, 2022
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Appendix



Highlights:
�‡ Operating Revenue

o YTD Electric Billed Sales are 4.











34

RESIDENTIALD 0><BILL IMPACT



Note: Deregulated markets electric data from powertochoose.org (Terms 12; 4&5 star rated REPs). 
San Antonio is the only city that has a single electric & gas provider.


