


TABLE OF 
CONTENTS



48%
Diverse

35%
Diverse & Local

H O W  W E  S E R V E
B Y  T H E  N U M B E R S 1

Largest Municipally Owned Electric & Natural Gas Utility in the U.S.

1st in Solar Power Production in Texas & 5th in the Nation 2
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CUSTOMER EXPERIENCE

We strive to connect with our diverse customers equitably and in the way they prefer.

Approach:
Connecting our teams with our over 900,000 customers to better understand their needs and expectations. By listening and engagin















https://secure.cpsenergy.com/glossary/

